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““The Tail Cannot Wag The DogThe Tail Cannot Wag The Dog””

Unfortunately, that is how we act often.Unfortunately, that is how we act often.



Healthcare Policy DriversHealthcare Policy Drivers

•• Finance/EconomicsFinance/Economics
•• TechnologyTechnology
•• Societal ExpectationsSocietal Expectations
•• DemographicsDemographics
•• PoliticsPolitics



Forces Affecting Population HealthForces Affecting Population Health

•• AgingAging
•• Increasing Life ExpectancyIncreasing Life Expectancy
•• Lifestyle BehaviorsLifestyle Behaviors
•• PovertyPoverty
•• Rising Income/WealthRising Income/Wealth
•• Advances: data, communicationsAdvances: data, communications



Trends With Great ImpactTrends With Great Impact

•• Increase in Chronic DiseaseIncrease in Chronic Disease
•• Aging Labor ForceAging Labor Force
•• Pharmaceutical InnovationPharmaceutical Innovation
•• Genetic ScreeningGenetic Screening
•• Interest in SelfInterest in Self--CareCare
•• New Infectious DiseasesNew Infectious Diseases
•• Stem Cell TechnologyStem Cell Technology



What Do Pharmacy What Do Pharmacy 
Consumers Want? (1)Consumers Want? (1)

•• Prescriptions clearly labeled, easy to readPrescriptions clearly labeled, easy to read
•• Ability to ask Pharmacist questionsAbility to ask Pharmacist questions
•• Prescriptions accurately dispensedPrescriptions accurately dispensed
•• Pharmacists to be friendly and courteousPharmacists to be friendly and courteous
•• Pharmacists available for advice/consultationPharmacists available for advice/consultation
•• Pharmacists provide clear instructionsPharmacists provide clear instructions
•• Ability to get information about meds/side Ability to get information about meds/side 

effectseffects



What Do PharmacyWhat Do Pharmacy
Consumers Want? (2)Consumers Want? (2)

•• Pharmacy will special order needed itemsPharmacy will special order needed items
•• Pharmacists to give OTC/Herbals advicePharmacists to give OTC/Herbals advice
•• Pharmacist to answer health condition Pharmacist to answer health condition 

questionsquestions
•• Pharmacy provides personalized carePharmacy provides personalized care



Patient Desired Pharmacy ServicesPatient Desired Pharmacy Services

•• INR CheckingINR Checking
•• Blood Pressure TestingBlood Pressure Testing
•• Toll free 24 hours telephone adviceToll free 24 hours telephone advice
•• ImmunizationsImmunizations
•• Home DeliveryHome Delivery
•• Medication Therapy ManagementMedication Therapy Management



Following the TrajectoryFollowing the Trajectory



Where is Medical Care Going?Where is Medical Care Going?

•• ProteomicsProteomics
•• Nano TechnologyNano Technology
•• GenomicsGenomics
•• Personalized MedicinePersonalized Medicine
•• Systems BiologySystems Biology



Educating Future PharmacistsEducating Future Pharmacists

•• Auto vaccinesAuto vaccines
•• Evidence Based PracticeEvidence Based Practice
•• Electronic Medical RecordsElectronic Medical Records
•• Compliance/AdherenceCompliance/Adherence
•• EpidemiologyEpidemiology
•• Interpreting PharmacoInterpreting Pharmaco--EconomicsEconomics



Dealing With ChangeDealing With Change

•• Greater Use of ParaprofessionalsGreater Use of Paraprofessionals
•• Dependence on Computers/AutomationDependence on Computers/Automation
•• Erosion of ProfessionalismErosion of Professionalism
•• Integrative MedicineIntegrative Medicine



CDC 2010 Health Goals (1)CDC 2010 Health Goals (1)

•• Access to Quality Health ServicesAccess to Quality Health Services
•• Arthritis, Osteoporosis, Chronic BackArthritis, Osteoporosis, Chronic Back
•• CancerCancer
•• Chronic Kidney DiseaseChronic Kidney Disease
•• DiabetesDiabetes
•• DisabilityDisability
•• Environmental HealthEnvironmental Health
•• Food SafetyFood Safety



CDC 2010 Health Goal (2)CDC 2010 Health Goal (2)

•• Health CommunicationHealth Communication
•• Heart Disease and StrokesHeart Disease and Strokes
•• ImmunizationsImmunizations
•• Injury and Violence PreventionInjury and Violence Prevention
•• Maternal, Infant, Child HealthMaternal, Infant, Child Health
•• Medical Product SafetyMedical Product Safety
•• Mental HealthMental Health
•• Nutrition and OverweightNutrition and Overweight



CDC 2010 Health Goal (3)CDC 2010 Health Goal (3)

•• Occupational SafetyOccupational Safety
•• Oral HealthOral Health
•• Physical Activity, FitnessPhysical Activity, Fitness
•• Public Health InfrastructurePublic Health Infrastructure
•• Respiratory DiseaseRespiratory Disease
•• Sexually Transmitted DiseasesSexually Transmitted Diseases
•• Substance AbuseSubstance Abuse
•• Tobacco UseTobacco Use
•• Vision and HearingVision and Hearing



Some SolutionsSome Solutions

•• Multidisciplinary TeamsMultidisciplinary Teams
•• Provide What Patients WantProvide What Patients Want
•• Be current with Medical AdvancesBe current with Medical Advances
•• Accept ChangeAccept Change



Thank you!Thank you!

albert.wertheimer@temple.edualbert.wertheimer@temple.edu


